
MAKE THE MOST OF YOUR EBIKE LOAN
Electric cargo bikes – after a short period of familiarisation – are easy and enjoyable to ride.
With the larger capacity electric cargo bikes, please expect that you will have a slightly
different centre of gravity and may be carrying more weight (with ease!) than you are used
to.

We will run you through the specifics of your bike when you pick it up and give you some
riding tips, but as a reminder, here are some tips for the period of your loan.

BATTERY CHARGING
● Please do not cover the charger while it is charging as it does get warm and needs to

be able to release the heat it generates.
● When you return the bike, please ensure the battery is as close to fully charged as

possible.

LOCKS
● Always use a lock (provided along with the bike) at all times when out in public areas

when not riding.
● Some bikes come with an inbuilt lock, so use both!

RIDING
● Always wear a helmet!
● All the bikes and electric systems are waterproof – however the general advice is that

if you get caught in heavy rain, turn off the electric system and ride home unassisted
if possible, then let everything dry out before you use it next. Also be aware that you
may need extra stopping distance if you are riding in the rain; this can be easy to
forget when you're carrying a heavier load than you're used to!

● If your bike is fitted with child restraints, please use them so everyone stays safe.
● Use lights, provided or in-built into some models, at night.
● Enjoy yourself!


