HOW TO TEST FOR LEAKS

FIND YOUR METER NO WATER BILL?

Look near the footpath, close to your property. Check Turn the tap off (twist to the right) at your water meter,
that the number above the meter reading matches the then turn a tap on inside your property. If the water
number on your water bill. The last five digits should stops flowing, you have the correct meter.

be the same.

The water meter tap must be turned back on for your
leak test.

FIND YOUR METER

Choose 4-8 hours when your household won't use any
water. Overnight, a day out or a weekend are ideal.
Write down the numbers on the meter or take a photo.

Don't use water for 4-8 hours. A longer time will help
pick up smaller leaks. Go back to the meter and write
down the number or take a photo of the number again.
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... NEED MORE HELP?

Visit ecomatters.org.nz/water
for more information and to
book a free water check.
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What else should | know?
Water and wastewater charges Customer contract

Our website has information on water and wastewater charges as well as By receiving our water and wastewater services, you are
other charges, such as special meter-reading costs. to have accepted our customer contract. A copy of the cc
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