
Step 1   
Check your meter reading
Although we take every precaution, we may have read your 
meter incorrectly. 

To check if this has happened, first locate your meter. 
This is usually near or just outside your property boundary 
either in a timber, plastic, concrete or metal box. Check 
that the current reading is either equal to, or slightly higher 
than the reading on the back of your most recent bill. 

If the current reading is less than the reading on your bill, 
please contact us.

If the meter reading seems right, move onto Step 2…

Step 2   
Account for your family,  
flatmates and visitors 
Your bill can be affected when you have had more people 
staying or living at your property than usual. 

• Have family or friends been visiting?
• Have children come home for university holidays?
• Has the number of people living at the property changed?

• Have you installed new appliances that use more water?

• Has your washing machine or dishwasher been used 
more frequently?

An increase in the number of people or an increase in the 
use of appliances will often lead to a higher bill.

If none of these things apply, continue to Step 3…

Step 3   
Consider the season
It is normal to use more water in summer than in winter 
months. Consider these questions:
• Have you been watering your garden more frequently?
• Were outside hoses or sprinklers left on by mistake?
• Have you used a water blaster lately?
• Has your swimming pool been filled lately?
• Have you been showering more often?
• Have you been landscaping or renovating?

All of these activities will increase water use, leading to a 
higher bill than normal. 

If your high water use has nothing to do with the weather, 
move on to Step 4…

For more information or assistance, visit www.watercare.co.nz or contact us on 09 442 2222 or at info@water.co.nz.

If you are in need of tips or ideas to help you be more water efficient, visit www.watercare.co.nz and search ‘Be Waterwise’. 
We also offer a free service to help you understand and reduce your water use. Please contact us to find out more.

A high water bill can take you by surprise. However, there are some 
steps you can take to identify the cause of the high bill. 
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Step 4  
Check for leaks
If you have gone through steps 1 to 3 and still don’t know 
why you have a high bill, you might have a water leak.

A leak, whether it is a dripping tap, leaky showerhead or 
cracked pipe, can result in a huge loss of water and much 
higher bills if left unfixed. Even a tap that drips once every 
second can waste up to 33 litres of water per day! There are 
a few things you can do to check for a leak.

First, check for obvious leaks:  
• Look for dripping taps. 
• Check your appliances (have a look behind your 

dishwasher and washing machine for any signs of a leak).
• Look for damp patches in the garden, lawn or driveway 

during dry weather.
• Check for overflowing toilet cisterns; put a few drops of 

food colouring in the cistern. If colouring ends up in the 
toilet bowl without flushing, you have a leak. 

• Listen for running water within your property when no 
taps, hoses or showers are turned on.

Leak test

If you don’t find anything obvious, there may be a hidden 
leak. Here’s a simple overnight test to find out if you  
have one:  

1. Once your household has finished using water for the 
evening, check that your dishwasher and washing 
machine are off. Make sure everyone knows not to flush 
the toilet or use the taps through the night.

2. Find your water meter. Lift the meter box lid to reveal 
your meter.

3. You may need to remove leaves and debris, or flip up the 
protective cover to read the meter dial.

4. Read the meter dial figures from left to right. Write the 
figures in the boxes below (you may only have three 
numbers in red):

5. Replace the meter box lid securely. Remember not to 
use any water overnight.

6. Read the meter again in the morning and write the 
second reading in the box below:  

7. Replace the meter box lid securely. Subtract the first 
reading from the second reading. 

If there is a difference between the first and second 
readings this confirms you have a leak. We recommend you 
contact a registered plumber to fix it.

If the test shows that you don’t have a leak and none  
of the other possibilities in steps 1 to 4 apply, please 
contact us.

Leak allowance

If you have identified a leak and had it fixed, please contact 
us. We can discuss the possibility of a leak allowance.  
This is a little helping hand from us to encourage everyone 
to have their leaks fixed as soon as they can.

Still unsure?   
If you are still unsure about your high bill, please contact us. 
We are happy to talk you through the steps in this brochure 
or suggest other possibilities for your high bill.
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SECOND 
READING

Kilolitres (black) Litres (red)

Example Your reading

Second reading 6543 211

First reading –    6542 129

The amount of  
water ‘lost’ during 
my leak test

=           1 082

FIRST  
READING

Kilolitres (black) Litres (red)


